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To: All Valued Customers 03/23/20

On Thursday 03/19/20 Governor Wolf of Pennsylvania mandated all non-essential businesses cease
operations effective 8:00 PM that same day. Governor Murphy in NJ issued similar mandates.
Pennsylvania Machine Works (including US Drop Forge in NJ and Penn Machine Houston TX) are
operating under Presidential Directive/PPD-21 “Critical Infrastructure Security and Resilience”. Our
products are deemed “mission critical” and we are required by this Directive to continue manufacturing
operations. In addition, Homeland Security also issued a Memorandum on 3/19/20 indicating any
manufacturer supporting chemical manufacturing, nuclear facilities, energy and defense industrial base
is considered essential. This allows us to continue to operate and support these critical industries
through you as Distributors to these key industries.

We are operating under our normal business hours. Many of our Customers are located outside these
states and may be unaware of these actions. Our employees felt compelled to make sure that all of our
Customers were made aware of us being fully operational and ready to serve them.

Our primary goal as we are sure is your goal is the safety of our employees, their families and the
communities we serve. All available CDC Protocols are in place and we are receiving local updates daily.
We are working closely with service partners, manufacturing alliances and industry trade groups to
gather information.

This is an ever-changing environment and we will do everything we can to keep you informed.

Thank you for your continued support of Pennsylvania Machine Works, LLC and all of our dedicated
employees.

Be safe,
Joseph M. Pro Jr.
President

Pennsylvania Machine Works, LLC
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